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 Abstract    
Objectives: The main objective of this study was to examine the level of patient satisfaction with the care rendered 
by community midwives in the area of Poznań.

Material and methods: A patient survey was distributed using face-to-face recruitment and with mail collection. 
Eight hundred new mothers were asked to participate in the study by filling out the questionnaire after eight weeks 
of the postpartum period. One hundred seventy seven (22.12%) returned completed questionnaires which were 
then analyzed.

Results: This paper provides information on the high level of patient satisfaction with the services provided by 
community midwives and the important role community midwives play in caring for and supporting women in the 
post partum period. 

Conclusions: The results of this study indicate that women in the area of Poznań, are satisfied with the care they 
receive from midwives. They also indicate a lack of association of patient satisfaction scores between groups of 
patients based on demographic data and reason for using community midwife services.

It was also found that the overall patient satisfaction score depends most heavily on the time frame of receiving 
community midwife services.
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 Streszczenie    
Cel badań: Podstawowym celem tej pracy była ocena poziomu zadowolenia pacjentek z opieki świadczonej przez 
położne podstawowej opieki zdrowotnej na terenie Poznania.

Materiał i metody: Narzędziem badawczym był „Kwestionariusz do pomiaru zadowolenia z opieki położnych 
środowiskowych”, dystrybuowany osobiście i zbierany drogą pocztową. Osiemset położnic zostało poproszonych 
o wzięcie udziału w badaniu poprzez wypełnienie kwestionariusza w okresie ośmiu tygodni po porodzie. Kwestio-
nariusze zwrócone przez 177 osób (22,12%) zostały poddane analizie.

Wyniki: Wyniki przeprowadzonego badania wskazują na wysoki poziom zadowolenia pacjentek z opieki świadczo-
nej przez położne podstawowej opieki zdrowotnej oraz na znaczącą rolę jaką pełnią położne podstawowej opieki 
zdrowotnej w opiece i wspieraniu kobiety w okresie połogu. 
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Wnioski: Wyniki przeprowadzonych badań wskazują, że kobiety są zadowolone z opieki świadczonej przez położ-
ne podstawowej opieki zdrowotnej na terenie Poznania. Wyniki badań wskazują także na brak wpływu zmiennych 
demograficznych oraz powodu korzystania ze świadczeń położnej podstawowej opieki zdrowotnej na  oceny za-
dowolenia pacjentek.

Stwierdzono również, że zadowolenie  pacjentek zależy od długości okresu  korzystania z opieki świadczonej przez 
położne podstawowej opieki zdrowotnej.  

 Słowa kluczowe: po o nictwo / satysfakcja pacjenta / podstawowa opieka zdrowotna /
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Table  I .  Selected characteristics of all community midwife patients studied (N 177).

Variables Category Number Percent

Age (in years)

Under 20 4 2.25

21-30 115 64.97

31-40 57 32.20

41-50 1 0.56

Level of education

Primary 2 1.12

Vocational 10 5.64

High school 48 27.11

Higher education 117 66.10

Source of income and
health insurance

Own employment 150 84.74

Family member's employment 13 7.34

Disability/welfare 3 1.69

Other sources 10 5.64

No insurance 1 0.56

Reason for using
community midwife services

Care after normal delivery 130 73.44

Care after Caesarean section 40 22.59

Care after assisted delivery 5 2.82

Other reasons 2 1.12

Time frame for using
community midwife services 

1-3 months 148 83.67

4-12 months 1 0.56

Over 12 months 7 3.95

Several years 21 11.86

Health status self-estimation

Rather bad 1 0.56

Average health 9 5.08

Good health 135 76.27

Excellent health 32 18.07

Table  I I .  Scores of patient satisfaction with community midwives for entire sample (N 177).

Patient satisfaction dimension/ sub-dimension  
of patient satisfaction Mean Standard 

Deviation Median Range

Patient satisfaction with patient education given by the midwife 3.87 0.73 3.91 1.0 – 5.0

Feeling by patients that they have been understood 4.11 0.77 4.00 1.0 – 5.0

Feeling by patients that they have been competently and 
completely informed 

3.89 
0.80 4.00 1.0 – 5.0

Feeling by patients that they have been prepared for self-care 3.80 0.87 4.00 1.0 – 5.0

Patient satisfaction with services provided by the midwife 4.07 0.80 4.16 1.5 – 5.0

Overall patient satisfaction 3.94 0.71 4.00 1.7 – 5.0
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Table  I I I .  Influence of time frame on patient satisfaction with community midwives (N 177).

Patient satisfaction dimension Time frame of community 
midwife services

Mean (Standard 
Deviation) Median (Range) P*

Dimension:
Patient satisfaction with patient education 
given by the midwife 

1-3 months          (148) † 3.78 (0.73) 3.91 (1.00 – 5.00)

0.00484-12 months            (1) 3.00 3.00 (3.00 – 3.00)

over 12 months       (7) 4.41 (0.69) 4.83 (3.41 – 5.00)

several years         (21) 4.31 (0.52) 4.33 (3.50 – 5.00)

Dimension: 
Patient satisfaction with the services 
provided by the midwife

1-3 months           (148) 4.00 (0.83) 4.17 (1.50 – 5.00)

0.0120
4-12 months            (1) 3.00 3.00 (3.00 – 3.00)

over 12 months       (7) 4.50 (0.66) 4.83 (3.50 – 5.00)

several years         (21) 4.51 (0.43) 4.33 (3.83 – 5.00)

Overall patient satisfaction 1-3 months          (148) 3.85 (0.71) 3.94 (1.77 – 5.00)

0.0024
4-12 months            (1) 3.00 3.00 (3.00 – 3.00)

over 12 months       (7) 4.55 (0.60) 4.88 (3.72 – 5.00)

several years         (21) 4.37 (0.46) 4.33 (3.61 – 5.00)

*P - statistical significance; † () – number of persons in the category

Table  IV.  Influence of time frame on patient satisfaction with patient education given by community midwives (N 177).

Dimension:  
patient satisfaction with patient 
education given by the midwife

Time frame of community 
midwife  services

Mean (Standard 
Deviation) Median (Range) P*

Sub-dimension: 
Feeling by patients that they have been 
understood 

1-3 months          (148)† 4.05 (0.78) 4.00 (1.00 – 5.00)

0.0196
4-12 months            (1) 3.00 3.00 (3.00 – 3.00)

over 12 months       (7) 4.57 (0.53) 5.00 (4.00 – 5.00)

 several years        (21) 4.45 (0.58) 4.50 (3.00 – 5.00)

Sub-dimension: 
Feeling by patients that they have been 
competently and completely informed 

 1-3 months         (148) 3.81 (0.81) 4.00 (1.00 – 5.00)

0.0242
 4-12 months           (1) 3.00 3.00 (3.00 – 3.00)

over 12 months       (7) 4.42 (0.68) 4.85 (3.43 – 5.00)

several years         (21) 4.27 (0.57) 4.14 (3.42 – 5.00)

Sub-dimension: 
Feeling by patients that they have been 
prepared for self-care

1-3 months           (148) 3.71 (0.87) 4.00 (1.00 – 5.00)

0.0140
 4-12 months           (1) 3.00 3.00 (3.00 – 3.00)

 over 12 months      (7) 4.28 (0.82) 4.66 (3.00 – 5.00)

 several years        (21) 4.28 (0.67) 4.33 (2.66 – 5.00)

*P - statistical significance; † () – number of persons in the category
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